CRESCENT MOON HERBALS LLC
ONLINE ORDER INFORMATION

ABOUT US: Crescent Moon Herbals LLC is a wonderful shop located in Southern Maine. We are not a huge
manufacturer or distributor like many of the shops you will find online. Handmade items are created individually and
in Sacred Space. It is my hope to spread peace, happiness, good health and prosperity to those who honor us with
their support.

GIFT ITEMS & TINCTURES: You may see a variety of Gift Items and Tinctures for sale on this website or visit
my Etsy shop: crescentmoonherbals.etsy.com! Combined shipping with "Bulk Herbs & Teas" is

NOT available with the purchase of tinctures and other gift items. All other shipping policies apply. You will be
billed for any additional shipping costs if your order combines the tinctures or gifts along with bulk herbs & teas.

CATALOG REQUESTS: In order to keep prices low, we do not offer a printed catalog publication.

HERBS, SPICES & TEAS: Bulk Herbs, Spices & Teas are sold in 1 pound quantities per item unless otherwise
specified. All bulk herbs are ethically gathered at peak potency. Lab tested, 100% pure. “c/s” stands for

cut and sifted. Due to storage limitations, bulk herbs are sent from a separate off-site facility. Bulk herbs are shipped
via UPS and, therefore, require an "actual" street address for proper delivery. PLEASE FORWARD YOUR
STREET ADDRESS FOR PROPER DELIVERY.

PAYMENT METHODS (via PAYPAL): Upon submitting your order, you will be taken directly to PayPal to
submit payment for your order. YOU DO NOT NEED TO OPEN A PAYPAL ACCOUNT FOR THIS SERVICE.
Bulk herbs are shipped via UPS and, therefore, require an “actual” street address for proper delivery. PLEASE
FORWARD YOUR STREET ADDRESS FOR PROPER DELIVERY. (See Gift Items above.)

PAYMENT METHODS (via PERSONAL CHECKS, MONEY ORDERS): Personal and business checks are
accepted, along with money orders. If you are sending a check or money order, please include the shipping fee(s) as
listed below. All checks must clear prior to shipment of any product. (See Gift Items above.)

RETURN POLICY/CANCELLATION POLICY: ALL SALES ARE FINAL. We cannot accept returns unless
the error was ours. When you buy our products, please be assured they are of the highest quality. We strive for
accuracy in pricing and descriptions. Should you find a discrepancy, please let us know as soon as possible.

SHIPPING: Shipping rates are for orders shipped to the Continental U.S. (lower 48) States. Bulk herbs are

shipped via UPS Ground Service. Gift items are shipped via USPS. Any items returned due to incorrect shipping
addresses provided by the customer will be subject to additional return shipping fees. If the error is ours, you will
not be billed any penalties. We ship to listed PayPal addresses. Please allow 24-48 hours for shipping of product.

BULK HERBS, SPICES & TEAS TINCTURES & GIFT ITEMS
Continental U.S. Herbal Shipping Rates*: Continental U.S. Shipping Rates**:

$ 0.01-$ 50.00=8 7.95 $ 0.01-$25.00=% 7.95

$ 50.01-$100.00=8§ 9.95 $ 25.01-$50.00=% 9.95

$100.01 - $150.00 = $11.95 $ 50.01 - $100.00 = $11.95

$150.01 - $200.00 = $14.95 $100.01 - $150.00 = $14.95

$200.01 - and up =$19.95 $150.01 - $200.00 = $17.95

* Discounted shipping rates apply for herbal orders. ** Shipping to Alaska, Hawaii and PR incur

revised shipping fee upon check out.



SHIPPING DAMAGES: Please notify the carrier that delivered your goods immediately and then contact us
immediately. Save all boxes and packing materials for inspection via carrier service. Not responsible for
lost or stolen packages. Insurance on products is available upon request at an additional fee.

Disclaimer and Waiver of Liability for Crescent Moon Herbals, LLC

Customers are reminded that it is entirely of their own accord, right and responsibility to make educated choices
with their own (and their family's) spiritual, health and emotional health care.

Customers are encouraged to seek the advice of a licensed medical professional for medical, physical,
psychological and emotional issues. Crescent Moon Herbals LLC, its officers and independent practitioners shall
not make these choices for you. We strongly recommend that you reference a good herbal guide for proper use,
cautions and additional information on herbs, roots and similar products before using them. Always consult a
physician prior to the use of any herbal product or service. Products and services are not intended to diagnose,
treat, cure or prevent any disease.

Crescent Moon Herbals, LLC and it’s independent practitioners shall not be held liable for decisions made by
clients as a result of a reading or healing session. Readings and Energy Healing are guided by Spirit and,
therefore, should not to be used as a substitute for any legal, professional or medical advice. Services are provided
for entertainment purposes only and no guarantees are stated or implied.

Crescent Moon Herbals, LLC and it's practitioners will not be held liable for any actions taken by the client in
reference to the feedback presented during any session. The client assumes all liability in full. All services are
strictly intended for self-reflection purposes and metaphysical items are sold as curios only.

Topical products should be tested on a small area before widespread use to ensure there is no allergic reaction.
Oils are for anointing only and not intended for internal use.

Know the laws of your own city and state when purchasing an athame. Crescent Moon Herbals LLC (CMH) is not
liable for the misuse of any of it's products. When purchasing an athame from CMH, you represent that you are of
legal age to purchase the merchandise and that the merchandise can be purchased and owned in your state, county
and/or city of residence. CMH does not represent or warrant that any specific purchaser may legally purchase, own
or possess the merchandise ordered. When purchasing an athame from CMH, you agree you will use the
merchandise in a safe and legal manner, consistent with all applicable laws, recognized safety rules and common
sense. Keep athame out of the hands of minors and untrained individuals. When purchasing an athame from CMH,
you agree to assume all risks related to and/or arising from your ownership and use of the item and agree to
indemnify and hold harmless CMH from any and all claims brought by any person or entity related to and/or
arising from your ownership and/or use of athame.
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TINCTURE & GIFT ORDER FORM

PLEASE DELIVER MY ORDER TO:

Mamme
Affiliation
Address
City __ State/Prow, Zip
Country
Phone [ TDD

PLEASE ACCEPT MY PAYMENT:
D Check or money order enclosed
{payable to Crescent Moon Herbals

L=

Credit Card #

Exp. Date
Signature

Item Number | ftem Description, Size, Color, Etc. pieassbe srecme)

Quantity | Price Each | Total Price

Subtotal

Shipping & Handling

Grand Total
Crescent Moon Herbals LLC Telephone: 207-457-1114
76 Center Road E-mail: crescentmoonherbals@yahoo.com

Lebanon, ME 04027 Website:

www . crescentmoanherbals.com




HERBAL ORDER FORM

PLEASE DELIVER MY ORDER TO:

PLEASE ACCEPT MY PAYMENT:
D Check or money order enclosed

Mame {payable to Crescent Moon Herbals
Afaton Qe
Address Name .
City _ State/Prow. Zip Credit Card #
Country Exp. Date
Phone / TDD Signature
Item Mumber Herb Description {inclede ofs or powdar) Quanﬁl'y Price Each Total Price
Subtotal
Shipping & Handling
Grand Total
Crescent Moon Herbals LLC Telephone: 207-457-1114
76 Center Road E-mail: crescentmoonherbals@yahoo.com

Lebanon, ME 04027 Website:

www . crescentmoanherbals.com




